
 

eCWS Motorcycle Equipment Guide 
 
 

 
The electronic Citation and Warning System (eCWS) requires an Intermec CN3 Mobile Device or Motorola 9598 Mobile 

Device, and a Zebra  RW420 printer. At the moment, eCWS will not work with any other handheld devices or wireless 

printers. Recommended equipment and venders are listed below: 
 

 
General Vendor Information Please contact vendors for specific details and pricing at: 
These vendors carry products approved 
for use with the eCWS application. 
JTAC does not endorse specific 
vendors nor does JTAC require any law 
enforcement agency to order from 
vendors listed on this sheet. 

 

Lynn McGuire 
TIG, Inc. 

(317) 782-8088 x2025 

(The above vendor is listed on state QPA) 
 
Ben VanAlstine 
Account Manager 
Enterprise Marking Products 
17450 Tiller Court 
Westfield, IN  46074 
317-776-6700, Ext. 107 
benv@emptechgroup.com 
 
Additional Receipt paper can also be purchased from: 

PSI 
185 S Pioneer Blvd 

Springboro, OH 45066 

Cindy Ward ~ Sales Executive 
888.465.9951  x271 

Fax ~ 888.329.9774 
cward@papersystems.com 

Devices and peripherals: Handheld 
INTERMEC CN3 QW,AIMG/SH, 804, GPS, VZN, WIN MOBILE 5.0,WWE 

USB Dock 
UNIV AC Power Adaptor 

USB Printer Cable, 10ft 
AC Power Cord 

2GB Micro SD Memory Card 

CN3 Extended Battery Pack 
 

Motorola 9598 
MC9598- 

-Brick, 802.11A/B/G,CDMA EVDO Rev A Verizon, 2D imager, Integrated GPS, 3 

MP auto focus color camera, Color VGA display, 256 MB/1GB, alpha-numeric 
wide keypad, WM6.5,audio/voice/BT, world wide (including US) 

-MC9500- Single Bay Cradle Kit, Incl: Single bay cradle, (CDR9500-1000UR) 
and P/S (PWRS-14000-148R) & Line Cord 

-Motorola USB Communication Cable from Cradle To Host 

 

Printer 
Zebra RW420 Bluetooth Smart Card Printer 
QL & RW Lithium Fast Charger 

8000D 3.2MIL High Temp Receipt 4X Cont 74” long 36/CS Direct Thermal 

White coated Receipt paper 
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JTAC’s Electronic Citation and Warning System 
jtacecws@jtac.in.gov 

 

 

  

Equipment Need Requests: Requests for aid in equipment purchases will be accepted. Any request must 

be accompanied by ticket statistics, by officer, for the current year to date or 
prior year. Equipment requests will be handled on a need based; first come -

first serve basis. Any equipment provided by JTAC will become the ownership 

of the agency. Support will be limited to the eCWS software and configuration 
of the scanner only. The upkeep and maintenance of the equipment will be the 

sole responsibility of the receiving agency. The equipment and software will be 
accompanied by a memorandum of understanding between JTAC and the 

agency. 
 

  

  
  

  
  

 


